
Federal Communications Commission                     Chairman Michael K. Powell
445  12th Street, SW                                  Commissioner Kathleen Q.
Abernathy
Room 8B201                                            Commissioner Michael J.
Copps
Washington, D.C.  20554                               Commissioner Kevin J.
Martin
(202) 418-1000  phone

Reference: FCC Docket Nos 96-45, 98-171, 90-571, 92-237, 99-200, 95-116, 98-170
and NSD File No. L-00-72.

Dear FCC:

I, as a Tracfone customer, feel that this increase is not in the best interest
of we customers.  I personally chose to get rid of Southwestern Bell because of
extremely poor customer service and practices.  Particularly the abuse of
automation in addition to costs.  Tracfone has given me the opportunity to have
wonderful service and not have the outrageous costs attached.  I have had my
Tracfone since May, 2002 now.  This is the only phone I have and can afford at
this time.  I would respectfully request that you reconsider this increase.
Thank you for allowing me to voice my concerns and thoughts.

Thank you for your prompt attention to this matter. Please provide a written
response indicating the status/resolution of this matter.

Very truly yours,

susan simmons
2234 SW Fairlawn

CC: FCC Subcommittee Members


